
 

 

Important Information for Parents 
 
If you have symptoms of COVID-19  
 
Individuals who are vaccinated, as well as children under 12 who have symptoms of 
COVID-19 will be required to isolate for five days following the onset of symptoms. These 
individuals can end isolation after five days if their symptoms are improving for at least 24 
hours, and all public health and safety measures, such as masking and physical distancing, 
are followed 
 
Individuals who are unvaccinated, partially vaccinated or immunocompromised will be 
required to isolate for 10 days. 
 
All household contacts must also isolate for the same duration as the person with 
symptoms, regardless of their vaccination status. If you have symptoms of COVID-19, you 
should also consider informing close contacts beyond your household contacts by providing 
them with the link to Ontario.ca/exposed.  
 
If you have concerns about your symptoms, contact your doctor, health care provider or 
Telehealth for more information and guidance. If you develop severe symptoms requiring 
medical attention, such as shortness of breath or chest pain, call 911. 
 
If you do not have symptoms of COVID-19 but are feeling unwell, isolate until symptoms 
have improved for at least 24 hours. 
 
If you’ve been exposed to someone who has tested positive for COVID-19 
 
If you are fully vaccinated and you have no symptoms, you are advised to: 

• Self-monitor for symptoms for 10 days since you last interacted with the positive 
case 

• Maintain masking, physical distancing and adherence to all other public health 
measures if leaving home 

• Do not visit any high-risk settings or individuals who may be at higher risk of illness 
(e.g., seniors) for 10 days from your last exposure. 

 
If you are not fully vaccinated, or are immunocompromised, you must isolate immediately 
for 10 days following your last contact. If you live with the positive case, you must isolate for 
the length of their isolation period. 
 
If you live, work, attend, volunteer, or have been admitted in a high-risk health care setting, 
you must notify your employer and should not visit the high-risk setting for 10 days since 
your last exposure or symptom onset, or from your date of diagnosis. To ensure sufficient 
staffing levels, workers in these settings will have the opportunity to return to work early on 
day seven of their isolation with a negative PCR test, or two negative rapid antigen tests on 
day six and seven. If you live in a high-risk setting, you should isolate regardless of 
vaccination status. 
If you have COVID-19 based on a positive test result  

https://covid-19.ontario.ca/exposed?utm_source=mobile-app-organic&utm_medium=referral&utm_campaign=covid-alert-mobile-app-english&utm_content=covidalertapppage-text
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-self-monitor.pdf?la=en


 

 

 
If you test positive from a PCR, rapid molecular or a rapid antigen test and you are fully 
vaccinated or under 12 years of age, you must isolate for five days from the positive test 
result if you have no symptoms or from symptom onset and until their symptoms are 
improving for 24 hours (or 48 hours if gastrointestinal symptoms). 
 
If you are partially vaccinated, unvaccinated or immunocompromised, you should self-
isolate for 10 days from the onset of symptoms, or from the date of your test (whichever 
came sooner). 
 
In addition, household contacts of individuals who have tested positive must also self-
isolate during this time. Individuals must isolate regardless of their vaccination status. 
 
You should also notify your close contacts. A close contact is anyone you were less than 
two metres away from for at least 15 minutes, or multiple shorter lengths of time, without 
personal protective equipment in the 48 hours before your symptoms began or your positive 
test result, whichever came first. 
 
How to Access Supports While Isolating  
 
If you require assistance while isolating, visit COVID-19: Support for people. People can 
also contact their public health unit for many isolation supports including:  
 

• Use of isolation facilities; 
• Referral to community supports and agencies; 
• Mental health supports; 
• Courier and delivery supports for food and necessities; 
• Additional resources available to support isolation through the High Priority 

Communities strategy. 
 
 

https://www.ontario.ca/page/covid-19-support-people
https://www.ontario.ca/page/covid-19-support-people#section-4
https://news.ontario.ca/en/release/60282/ontario-supporting-covid-19-response-in-high-priority-communities
https://news.ontario.ca/en/release/60282/ontario-supporting-covid-19-response-in-high-priority-communities

