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Setting up your School Messenger App Account 

All of our new electronic communications tools can be accessed anytime, anywhere online 
and/or via Smartphones through the SchoolMessenger App. 

We encourage parents and guardians to create a School Messenger account on your 
desktop, laptop, tablet and/or download the SchoolMessenger app. While an account is not 
required to use these new tools, it will allow you to review your contact information and 
communication preferences, and it stores all of your alerts and messages sent to them by 
the district, their student’s school and/or teachers/coaches. 

The School Messenger App (Blue version) app is available at go.schoolmessenger.ca or it can 
be downloaded from iTunes or Google Play. The app is free to download and use. 

The Board will place the School Messenger App within the Board’s new custom App soon. This App is 

compatible with the School Messenger Communicate broadcast system and Safe Arrival attendance system. 

 

Setting up your account: 

1. Visit go.schoolmessenger.ca or download the School Messenger App (Blue version) from iTunes or 
Google Play. The app is free to download and use.  

2. Click Sign Up on the menu. Important: You 
must use the email address you have 
already provided to the school. If your 
email has changed, you will have to 
provide the school with your new address. 
Choose a password. Be sure to check 
Canada as the location. The link in the 
email is only valid for 24 hours. If you don’t 
click on it and log into the 
SchoolMessenger app within that time 
period, it will expire and be of no further 
use. You will have to restart the 
registration process and have a new email 
sent to you with a renewed link. Be sure to 
check your clutter folder for the account 
registration/verification email. 

3. Once you have created an account, you can log in using your email and the password you have created.  

https://go.schoolmessenger.com/
https://go.schoolmessenger.com/
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When you first sign in: 
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Setting how you wish to receive alerts and messages: 
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Verifying your contact information: 

 

 

 

 

 

 



 
 

   Page 6 
 

Viewing your messages – Broadcasts & Teacher-Sent Messages 
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Joining a Teacher-Sent Messages Group: 

Teachers and coaches may choose to send families reminders about classroom events, field trips or sports or 

extra-curricular activities. These reminders will be attached to a group. If your teacher/coach chooses to use 

this feature, you will receive an invitation and be provided with an access code to join the group. You can join 

as many groups as you are invited to participate. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


