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Setting up your School Messenger App Account

All of our new electronic communications tools can be accessed anytime, anywhere online
and/or via Smartphones through the SchoolMessenger App.

We encourage parents and guardians to create a School Messenger account on your \ \

desktop, laptop, tablet and/or download the SchoolMessenger app. While an account is not

required to use these new tools, it will allow you to review your contact information and

communication preferences, and it stores all of your alerts and messages sent to them by abioalinsdsongat

the district, their student’s school and/or teachers/coaches. ff:f:rz"::‘s

Students and
Teachers

The School Messenger App (Blue version) app is available at go.schoolmessenger.ca or it can
be downloaded from iTunes or Google Play. The app is free to download and use.

The Board will place the School Messenger App within the Board’s new custom App soon. This App is
compatible with the School Messenger Communicate broadcast system and Safe Arrival attendance system.

Setting up your account:

1. Visit go.schoolmessenger.ca or download the School Messenger App (Blue version) from iTunes or
Google Play. The app is free to download and use.
i ) o
2. Click Sign Up on the menu. Important: You bl
must use the email address you have ' :
already provided to the school. If your
email has changed, you will have to

A powerful new way to stay connected
provide the school with your new address. to your student's school or district

Choose a password. Be sure to check
Canada as the location. The link in the
email is only valid for 24 hours. If you don’t
click on it and log into the
SchoolMessenger app within that time
period, it will expire and be of no further
use. You will have to restart the ) SCHOOLMESSENGER®
registration process and have a new email —
sent to you with a renewed link. Be sure to
check your clutter folder for the account
registration/verification email.

©
|
I

3. Once you have created an account, you can log in using your email and the password you have created.
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When you first sign in:

After successfully logging in with a venified email, you should expect to see any messages that you've recently
received for any Contacts - student, staff, and/or guardian records - associated with your account email address.
You can navigate through your district-enabled options by using the left navigation bar.

Your account information and contacts will already be inputted into the system based on the information you've
provided to your school or district.

hWessoges ajl -
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o ]
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Bt Sid s + e

TS 3 NN R D P
B tha i1 corsme
| T
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When your email address isn't associated with school-enabled
records...

If your email address doesn't match with any records kept by the school, you'll see the below screen after your
log in:

hiagsages

B rowremai ad driss nasogip el ineess ean is nal aisacined wih sy
Sctonhysasnger-anabisd recaida

1 thes @ your prferred eml, phisices conted pour schocl and ek Bemifn

mrid i 0 yoar mocecl| Cnce upcriad, you hoicl s pour necon (e wishin
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oy ieaiar i e O EITESSET S OO Ve Ty 1D Aeply within | Business ooy
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If the SchoolMessenger app isn't able to match your email to any contact data in their systems, your message

inblox will appear empty. You'll have the option to try to match a potential school record using your phone
mber.

1. Click the “..search for
contacts by phone” link at @ - -
thE- I {fthe Sam“- L s e ] e Lot B A0 il 0T 15T By 2honde murriler
Awindow pops up asking
you to input your phone
number.

2. Enter your phone number
your school district has

on file. 9.-' Enter the number your
school district has on file,
3. Select an option to 'Y - ) st s
I'EI]E.I\_ e '||’E'I'Iﬁ- DEI‘['I-UI'I e | Select an aption Lo receive — T Tout s veiicanas skt s
a a verification code
code.
4. Click Send Code. A
verfication code will be
sent to the number you O oick send Code.
entered.

5. Input the verification code your received and click Verify.

If verification was successful, you'll see the following screen:

Supcessfuly Verified

*  If the system found additional contacts, they will be automatically added to your app under CONTACTS.
*  If the system didnt find additional contacts, you can:
o try another number by clicking the “Try another phone number?” link.

o contact your school district to verify that you have the correct phone number and/or
email address they have on file.

o make sure the location you chose at Sign Up is comect.
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Setting how you wish to receive alerts and messages:

Notification Preferences

This page allows you to view and edit how you're contacted by your district when they send broadcast
messages. Access your notification preferences by clicking the E icon and clicking Preferences. You'll see the
below screen:

1.
2

School [ Distnict: The school district in which your email address is associated with is listed here.

My contact information: Displays all the email addresses and phone numbers (voice and SMS text) at
which you can be contacted. The icons in green indicate that you've given your consent to be contacted
via that message type (phone, text, or email). The icons in grey indicate you've chosen not to be notified
on that number via that message type.

Mote: Your district will control over whether you'll be able to edit or delete this information. You
will know which phone numbers or email addresses can be deleted if they have a small X next to
it. While the ability to edit or delete contact information may be limited by your school district,
you can change your consent selections and preferences at any time.

Add more: Click this button to add more email addresses or phone numbers that aren't already listed. If
this button is not present, your district has disabled this ability.

My message preferences: Click each message category (emergency, attendance, etc.) to view which
contact email addresses and phone numbers will be contacted. You can also adjust your notification
preferences for each message type here.

Note: The maximum number of phone numbers and email numbers you can enter into the system is
controlled by your district admin.

—c L T e

P

R Tiest Dhstrict

°-|=—|rM}'{-:-mac1 nformation fddmar
Ldp A35-Fa43 (3 4251341
eo QMpam-1al e - ' i e mericaaddems Samalieo.
B b O b dall

il [ty message preferences

¢
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Verifying your contact information:

Contacts

A Important: The contacts listed here match the email for your account. If this email is not comect or if your
school has an incorrect email on file, then contacts may not appear on this page.

Parent and guardian records in SchoolMessenger are linked to students attending one or more schools or
distnicts.
Access your contacts by clicking the E icon and clicling Contacts.

L L%
Cortacts
Lurch Adisms m Mirtici Addams 0 Pugeley Asdams
R — ey Pcrdd o T Pl Taw D Sk Eirsaniery | Pl T
o Thing Thing Unicle Fester fddams Wedresday Addams
ol kowy ik | Picardar Tenk Dodrecd {nliow Hegh | Brat Tosl hwtrei Halizs Hegh | Mzt Tand Db
S Soemene sl ng?

Mote: If you are missing contacts, click the “Is someone still missing?” link at the bottom of the screen to
@ claim possible missing contacts using your phone number. If that doesn't work, please contact your
school or district.
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Viewing your messages — Broadcasts & Teacher-Sent Messages

The SchoolMessenger app's Messages page displays all messages (voice, email, or text) sent to you from your
scheel and/or district during the last 30 days, as well as the messages and conversations that have taken place
in the: SchoolMessenger app group(s) you have joined.

They are sorted newest first, oldest last. The headings of all MESRAGES e
messages will appear on the left side of the Messages screen. [ .
'::-:.‘::m:- wilim
There are two types of messages:
+  Broadcast Messages: Sent by the school or district as R .
SchoolMessenger Broadcasts to school-affiliated users @
(Emergency, Attendance, General, etc.). e
+  Teacher-Sent Messages: Messages sent initially by - —
teachers either publicly or privately to participants who e he i gt i
are members of a SchoolMessenger app group. L2 ]
A 12 S-Mn.ﬂm “":

Broadcast Message

Unlike with teacher-sent messages, these are messages sent by the school or distnict and not meant to be
replied to or to engage with within the SchoolMessenger app. Below is an example of how a broadcast message
looks like in the SchoolMessenger app.

1. Broadcast messages are labelled with their type in the upper right-hand comer of the message.
2 Selected messages to be read will be highlighted in blue.

3. The message view type (Email, Vioice or SMS) will be highlighted with a blue line.

°
Messages ] - — ﬂ
hd 1 Meonthiy hewsletier w::--n! Wonthly Rewsletier —
0 o
\gl . 1 ibsert Monihdy Howsheii
The Shiba Monthly R

FOEPTMIEMT CHOTH R T

@ SPRINGFIELD

Proud Home of the Shiba Inus
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S

Woite Messages appear with

audio controls and a timer.
Bnek 1 Schiol Updates
Jeriea Morng - Bpeinghaid 150

Jeriea Pirkorin-gleman

il

Flay/Pause buttan, —_

l B Emall T Woice SR
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1
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Teacher Messaging

If enabled by your district, you will see messages sent by teachers to groups. These are different from Broadcast
messages in that as a participant, you may be able to reply and engage with the sender and other participants.
Your ability to comment depends on the message settings determined by either the district, teacher, or both.

Messages Page

Below is an example of what your Messages Page will look like.
1. Message senders will have their own colored icon with their initials.
2. Recipients can like a message.
if enabled.
3. Attach a file to your comment.
4. Write your comment in the provided field.

5. Click the send button to send your comment.

Messages Al =
— Caraline Millar May 1th Caroline Miller > M 1078
Worticia Addames + 3 mane Klorticia Addams + 3 mone

Hag snunryon s piciec thie spsach topics? Friendly reminder to study for Frday's test

=0 ThO Phiic e

i ¢

Caroline Miller Moy Sth
Wortica Addame + 3 mone

Has averyone picked their speech topics?

0 Phii
Caroline Miller Wy b
Merticea Addams + 3 mane

Hi Seers & btk quet ower hara
Be the firsl 1o comment

| ol T Pl

Miss Hoover » Mar 2nd
Moriicia Addams + 5 more

Just now T

-
o

-
Qo 9O
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Responding to a SchoolMessenger App Message

Arp_mmneivilga SchoolMessenger app-based message created by a teacher may read the message, and, if
enabled, read the comments of other group members and reply.

The circumstances are defined by the teacher who created the oniginal message or the district. Messages may
be configured so that:

* comments can be entered and read by everyone.
* comments can be entered by group members but will be received privately and read only by the teacher.
* nocomments are allowed.

The below is an example of how a message thread appears to a recipient:

Miss Hoover Jul 17th
Marge Simpson + 5 more

Just & reminder that every student participating in the Field Day to bring a
change of clothes!

@ Bart Simpson Jul 17tk

will we need extra water bottles? looks like it'll be a hat day

@ Mormal Teacher Jul 17th

Good ideal

@ Marge Simpson Jul 17th
And some snacks too!

==

Delete Your Comment

Participants can delete marmmwuimmmBMnmtm night of their comment.
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Joining a Teacher-Sent Messages Group:

Teachers and coaches may choose to send families reminders about classroom events, field trips or sports or
extra-curricular activities. These reminders will be attached to a group. If your teacher/coach chooses to use
this feature, you will receive an invitation and be provided with an access code to join the group. You can join
as many groups as you are invited to participate.

Joining a Group

1. Click on the = Join Groups

menu option. Jain Group
TYPE YOUT roUp SO0esS Code:

JOIN GROUP o IEa
2. Click on the & link at the top of the SFUF39

Dot haree & code?

3 Inthe.]:uil Group window, enter the access code that
was provided to you.

4 Chck on Jomn. _

Leaving a Group

1 (:inluu:u|'|lrm|5"qL J“"Gm"“'rrmuopm

2 Click on Leave Group link to the left of the group you wish to leave, and then confirm that you no longer
want to be part of the group in the next window.

Groups I0iM R “

‘ Baak Clulb

Debate Team @

Lidree g
Group Teacker
Phireeas J. Whoopi

Farent Voluntesrs k4

Liires G
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