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“ I am worried  
about them doing 
schoolwork online.  
My teenager won’t 
talk to me. How am I 
supposed to help?
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Be assertive, but 
not intrusive.

Let your child start 
the conversations 
about school.

Ask your child to 
be your technology 
teacher.

TIPS
1.	 Use open-ended 

questions. 

2.	 Take an interest in 
what they are learning 
online.

3.	 Help give them 
confidence to 
overcome barriers.

4.	 Support them if 
they make mistakes. 
Wrong answers lead 
to right answers.
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Beating the 
One-Word 
Answers
Secondary school can be one of the 
most challenging times for students. 
The need for independence, the 
influence of peers and the media 
add to the pressure of more complex 
subject material and graduation 
expectations. 

Teenagers still need structure, 
routine and supervision. A good 
way to reduce the one-word answer 
to “what did you do today” is to let 
your child start the conversation. 
Asking them “how was your day?” 
may require them to revisit things 
that did not go well. Giving them 
the space to reflect on their day will 
allow them to regroup. Your teen will 
grow to trust you as a mentor and 
guide in their lives. Ask open-ended 

questions “what is it like studying 
chemistry?”, “What one good 
question did you ask today” or “Tell 
me one good thing that you learned 
today”. Be receptive to any and all 
conversations.

Most teenagers say that they don’t 
want their parents to be involved 
thinking that their peers will criticize 
your presence. There are many 
opportunities to still support your 
child and monitor his/her progress. 
Remember to use the school’s 
website to check on activities and 
events. Communicate early and 
often with your child’s teachers by 
phone or email, if you can’t make 
the curriculum night. If you don’t 
have time to volunteer, try to attend 
workshops or guest speaker events. 
You will connect with other parents 
and you will find out you are 
not alone.

Ask 
open-ended 
questions.

“



35

Raising 
Responsible 
Digital 
Citizens
A global society has changed how 
students find and use information. 
Collaborating online and sharing 
information effectively is a skill 
that needs to be nurtured. Seek out 
information from teachers about 
Internet safety and cyberbullying. 
Learn the rules of the digital 
highway together.

Develop rules and expectations 
together about working on the 
Internet. A friend in an online social 
network must be a friend in real life. 
Keep the family computer in a room 
near you. Turn off mobile devices 
before going to sleep. 

Balance a child’s need for 
independence with parents’ need 
for reassurance. Be a contact in 

their social network but respect 
your teens’ personal lives without 
becoming a part of them. 

Ask them to show you how to 
download music and video on 
their mp3 player. Make sure they 
understand the implications of 
copyright. Create a slide show 
together and post it online. Watch 
online video together.

Create a Family blog. Read the 
newspaper together online and 
post and respond to comments 
together. Review the terms of use 
and proper etiquette when you write 
online. Be sure they understand the 
need for respect, tolerance and an 
appreciation for other’s ideas. 

Enjoy the opportunities to grow and 
appreciate the resources available 
on the Internet.
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Develop rules and 
expectations together about 
working on the Internet.

“
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Using the  
Internet for 
Research
How can you be sure that the 
information you have found online 
is credible or relevant? Websites 
are not like books. There is no code 
to use to verify the accuracy of the 
information. Students often use 
Wikipedia (encyclopedia created by 
its users) as their information source 
without confirming if the information 
is correct.

Have your child use the “How, Who, 
What, Where, When and Why” 
questions to test the accuracy of the 
information posted on a website.

•	 How did you get to the website? 
Did you use a search engine or 
personal recommendation?

•	 Who wrote the information? Can 
you identify the author?

•	 What are your findings? Is the 
information relevant?

•	 Where is the owner of the 
website located? 

•	 When was the website created?

•	 Why are you researching this 
topic?

Websites  
are not  
like books.

“
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Sharing 
Information on 
the Internet — 
Protect Their 
Privacy
Research shows a large number 
of students have visible profiles 
that identify personal information 
such as their e-mail address, phone 
number, home address or Instant 
Messaging contact. When students 
register for online gaming sites, 
social networking or sites that offer 
incentives and prizes they reveal 
who they are, where they live and 
their birth date.

What most people do not know 
is that companies are using this 
information to develop a close 
relationship with a child for the 
purpose of influencing consumer 
behavior. 

Make sure that  
they know!

Photos posted online only need 
a simple right click to save an 
image to be stored on anyone’s 
computer. Pictures can be posted 
on the Internet without your 
permission. Shared photos on 
mobile phones can be traced. Ask 
them to think of a future boss and 
their grandparents when they are 
tempted to post highlights of a 
party.

Protect their privacy. Register 
together for a program, website or 
online purchase. Read the terms of 
agreement to determine how they 
will use your private information. 
Review their comments and 
photos before they post them 
online.

Seek help from teachers for more 
ideas about privacy and student 
use of the information.
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Ontario Ministry of Education

http://gov.edu.on.ca
You can find information about: 

•	 What your child should learn each year

•	 The location of parent and family literacy centres

•	 Tips to help your child develop math, reading and writing skills 
http://www.edu.gov.on.ca/abc123

•	 Homework help hotlines  
http://homeworkhelp.ilc.org

•	 Tutoring online at the Independent Learning Centre 
http://www.ilc.org

•	 Special Education Support 
http://www.edu.gov.on.ca/eng/parents/speced.html

•	 Secondary Student Success program 
http://www.edu.gov.on.ca/studentsuccess/index.html

TVOParents

http://www.tvo.org/cfmx/tvoorg/tvoparents 
TVO parents is an online resource for parents of preschool and school aged 
children and features a live weekly interactive parenting event.  

Help on the Net
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OERB Ontario Education Resource Bank

http://www.edu.gov.on.ca/elearning/bank.html  
Ontario Education Resource Bank is an online library of activities and 
resource materials for students of all grades. Students can participate 
in online exercises and activities that they can do at home to reinforce 
learning. Parents can assist their children using the Ontario Education 
Resource Bank by using their student’s account. Please ask your school for 
the login information, if your child has not already brought it home. 

 
Discovery Education Science Fair Central

http://school.discoveryeducation.com/sciencefaircentral/ 
Parent-Resources.html  
Discovery Education has a large number of educational resources. A 
section of their website concentrates on Science Fair Tips and Tricks such 
as “presentation do’s and don’ts; student checklist; shopping list and how 
to deliver an oral presentation”. Parents and students can find advice from 
“how help their child come up with an idea for the project” to “setting a 
timeline”. 

 
Creating E-Portfolios 

http://middleschoolblog.blogspot.com/2009/09/ 
eportfolio-talk-with-grade-9-learners.html 
Especially good for secondary school students. This short video  
outlines the use of an e-portfolio and how to create one.  
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Digital Story Telling

http://digitalstorytelling.coe.uh.edu/index.html  
This website explains the use of digital storytelling and how a variety  
of images, text, video and more can be used to create digital stories.  
You will find examples, definitions and explanatory videos.  

Helpful tools for creating digital stories:

Windows Movie Maker, Photostory and iMovie (Mac users) can be  
used to create video.

Voice Thread http://voicethread.com for storage and hosting of slides, 
images and videos with the capability of leaving a text, voice or video 
comment. Aviary http://aviary.com is a free suite of online creation tools.

Public Speaking

http://publicspeakingskills.org/public_speaking_for_kids.php 
Tips on public speaking for kids. This site gives suggestions for how  
to practise their skills for speaking in public and overcome the fear of  
public speaking.

 
Internet Safety

http://www.media-awareness.ca 
In this website you will find resources and support for everyone interested 
in media literacy and digital literacy for young people. “Be Web Aware” 
covers subjects such as homework online, internet safety, social networking 
(Facebook), instant messaging and cell phone usage. 
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https://www.eatrightontario.ca 
The EatRight Ontario website is set up to help you improve your health 
and quality of life through healthy eating. This service provides easy-to-
use nutrition information to help you make healthier food choices. You 
can contact a dietician directly by email or toll free phone call. 

http://www.edu.gov.on.ca/eng/healthyschools/links.html 
Healthy schools offers tips and tools for parents to help keep your child 
healthy and active. 

 
Online Learning

http://www.edu.gov.on.ca/elearning/courses.html  
School Boards across Ontario offer a variety of online learning  
courses for secondary students. Students can find course offerings for 
the school year. The delivery of online learning includes a wide range 
of activities such as chat, threaded discussion, blogs, whiteboards, 
quizzes, and student tracking. Consult with your school board for 
access to online learning courses and requirements. 

 
Kids Help Phone

http://kidshelpphone.ca 
Kids Help Phone is Canada’s leading youth counselling service. 
Available anytime of the day or night by phone and by web, it is the 
go-to resource for kids in Canada from years five to 20 when they 
need help or trustworthy information. Designed for both teens and 
younger children the activities cover a wide range of topics. Moderated 
discussion forums let students publish their thoughts on the web. 

The resources listed in this document are not specifically endorsed by the Council of 
Ontario Directors of Education. The resources are merely intended to make parents 
aware of their existence.
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Parents and parent groups assisted in the development of 
these materials. Shaping these materials through consultation 
with parents helped with both content and format. School 
Boards contributed ideas for parent engagement in use in their 
jurisdiction. We thank them for their assistance.

Avon Maitland District School Board
Bluewater District School Board
Conseil des École Publiques de l’Est de l’Ontario
Conseil scolaire de district catholique Centre-Sud 
Conseil scolaire de district catholique du Centre-Est de l’Ontario 
Conseil scolaire de district catholique du Nouvel-Ontario
Conseil scolaire de district des écoles catholiques du Sud-Ouest 
Conseil scolaire de district du Centre Sud-Ouest 
District School Board of Niagara
Halton Catholic District School Board
Kawartha Pine Ridge District School Board
Lakehead District School Board
Lambton-Kent District School Board
Near North District School Board
Niagara Catholic District School Board
Peel District School Board
Rainbow District School Board
Upper Canada District School Board
Toronto District School Board
Toronto Catholic District School Board
York Region District School Board 

We also wish to thank those parents and staff beyond Ontario 
who shared their experiences and expertise in parent engagement 
with us during the development of these materials.
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Parent Engagement is 
Important to Student Success.

These materials have been developed by the 
Council of Ontario Directors of Education and 
funded by the Ontario Ministry of Education.


